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TECHINICAL SPECIFICATIONS

Item code HC-V4

Material CNC Aluminum Alloy, Tempered glass, full steel lock body

6 in 1 Unlocking ways 3D Face Recognition+Fingerprint+password+card+key+Tuya

Size Front 410*75*26mm, Back 410*109*30mm, Weight 5kg/set

Battery 5000mA Lithium Battery

Camera 2,000,000 pixels, faces up to 50 pieces

Fingerprint sensor
In-display sensor, 224*248 pixels, up to 100 pieces

fingerprints

Emergency Power Charge Type C USB Charge

Total capacity

(face+fingerprint+password+card)：
200 pcs

Available door
40-100mm thickness, Wooden door, Steel door, Stainless

Steel door, Aluminum door

Alarm Tamper alarm, Low battery alarm, Wrong-Try lockout

Operating humidity 15~93%RH

Applicable working temperature -20℃~70℃

Reset Enter *# Administrator verify 44#
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Operation
Menu Setting *# verify administrator

1 User manage

2 Remote manage

1 Create user

2 Edit user

3 Delete user

Enter user number 1 Disable user

2 Re-enroll

3 Guest limit

1 Administrator

2 Normal user

3 Guest user

4 Coerce user

1 Enroll Face ID

2 Enroll password

3 Enroll IC Card

4 Enroll Fingerprint

1 Enroll password

2 Enroll IC Card

3 Enroll Fingerprint

1 Create phone user

2 Delete phone user

3 Create remote user

4 Delete remote user

1 Wifi

2 AP

1 Delete by user number

2 Delete by type

3 Delete all
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3 System setting

4 System query

1 Time setting

2 Language & volume setting

3 Unlock setting

4 Lock setting

1 Record manage

2 Storage info

3 Version info

4 Factory reset

1 Storage by index

2 Storage by date

3 Clean record

#

1 Chinese

2 English

3 Volume low

4 Volume high

1 Single Verify

2 Multiple Verify

3 Disable verify

4 Anti-pry(on/off)

1 Unlock time

2 Auto unlock

3 Body detection

4 Stranger setting 1 Capture (on/off)

2 Alarm (on/off)

1 Face

2 Password

3 Card

4 Fingerprint

Menu Setting *# verify administrator
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APP SETTING
Search Tuya Smart in app store or scan the QR code, register an account and login.

Before attempting to connect to the app, set the lock to wait for connecting:

Then please follow setting steps below:

Step 1: Add Device Step 2&3: Choose Security&Video, and
then choose Lock (Wi-Fi)

Menu Setting *# verify administrator 2 Remote manage 1 Create phone user 1 Wifi
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Step 8: Wait for connecting Step 9: Adding device successfully.

Step 4&5: Connect the available
Wi-Fi and click Next

Step 6&7: Touch the lock screen to wake up the
lock and ensure the Wi-Fi signal is good, click
Next
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Remove App
Step 1: Click the icon Step 2: Choose remove device

Step 3: Choose disconnect and wipe data Step 4: Confirm
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